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The City of Courtenay respectfully 
acknowledges that the land on which 
we gather and play is the unceded 
traditional territory of the K'Ómoks 
First Nation. 
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Playground Barriers
Question #4: What are some of the things that make it hard for you to enjoy park 
playgrounds? Select all that apply. 
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16%

17%

18%

21%

24%

25%

26%

30%

32%

40%

There are other things I’d rather do than visit a playground

I’m too busy with other activities

Too hard to get there (e.g., it's hard to find parking, there's no
connecting trails, no bus routes, etc.)

The playground is too challenging

The closest playground is too far away from where I live

Not enough trees or plants

The playground is not challenging enough

The playground I like to visit most is too far away from where I
live

The playground is not universally accessible for all ages and
abilities

The overall park where the playground is could use some
improvements

Not enough places to sit (benches or other furniture)

Weather or seasonal conditions (not enough shade or
activities we can do all year round)

The equipment is too old or not in good shape

Not enough fun or interesting things to do

I don’t feel safe (not enough lights, it feels too far away from 
other people, it does not feel welcoming, etc.)

How We Play! Continued
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12         

2.2	 BIG Ideas Our Park Playgrounds Tomorrow

Creating a Vision Statement
Question #6: If you could use just THREE WORDS to describe your ideal outdoor play area, 
what three words would you use? Share them below and remember to dream BIG!

Key Findings

	 The top three words respondents used to describe their ideal 
outdoor play area were:
	» Safe / Clean
	» Fun
	» Accessible / Inclusive

	 Other frequently mentioned words included: Natural / 
Nature, Challenging, Exciting, Variety, Diverse, Creative, 
Trees, Adventure, Engaging, Interactive, Colourful

*Note: The above BIG Ideas 
graphic has been modified 
to omit words that are not 
related to ideal outdoor 
play areas. Answers that 
included concerns about 
substance-use or the 
presence of garbage and 
debris in playgrounds 
were changed to "safe" or 
"clean".
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Playground Experiences
Question #8: What types of experiences would you (or your child / children you know) like 
to have at a playground? Choose your top FIVE.

Key Findings

	 The top playground 
experience chosen 
by respondents was, 
"I like to experience 
nature" (59%), 
followed by "I like to be 
adventurous" (55%), 
and "I like to gather 
with friends / family / 
others" (54%). 

	 Experiences that 
received less support 
included "I like to be 
competitive / win" (6%), 
I like to spend time 
by myself / reflecting 
(11%), and I like to be 
creative (14%).

	 When asked  if there 
were other types 
of experiences not 
listed, respondents 
commonly answered 
that they would like to: 
	» Feel safe
	» Enjoy a strong 

sense of  
community

6%

11%

14%

20%

25%

25%

33%

33%

45%

51%

54%

55%

59%

I like to be competitive / win.

I like to spend time by myself / reflecting.

I like to be creative.

I like to touch / feel / listen (sensory
experiences).

I like to have a sense of accomplishment.

I like others to feel like they belong.

I like to learn new things.

I like to explore / find.

I like to take risks / challenge myself.

I like action like running and jumping.

I like to gather with friends / family / others.

I like to be adventurous.

I like to experience nature.
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Where Participants Live
Question #14:  What area do you live in? If you are not sure, you can skip this question.

Key Findings

	 Most respondents lived in East Courtenay (30%) or West Courtenay (30%).

	 Answers within the "Other" category included Downtown, Union Bay, Black Creek, and Royston.

*Note: Percentages have been rounded up and participants could select "Other" as a response in addition 
to the rest of the options, which is why results exceed a total of 100%.  

9%

30%

11%

30%

0%

9%

3%

9% 8%

North
Courtenay

East
Courtenay

South
Courtenay

West
Courtenay

K’ómoks First 
Nation

Town of
Comox

Village of
Cumberland

Elsewhere in
the Comox

Valley
Regional
District
(CVRD)

Other (please
specify):
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  I n t e r e s t  G r o u p  M e e t i n g 
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Y o u t h  L e a r n i n g  S e s s i o n s
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  Y o u t h  L e a r n i n g  S e s s i o n s 

Children ages 8 to 12 in the Youth Learning Session wrote 
comments about how they play today.

Children ages 3 to 5 also shared their comments about 
what they most enjoy when playing outside. The facilitator 
captured these comments on the poster board.

Children ages 8 to 12 in the Youth Learning Session placed 
stickers on the images of playground elements that they 
liked the best. 

Children ages 3 to 5 placed stickers on the images of 
playground elements that they liked the best. 

Page 63 of 468



36         

C o m m u n i t y  F e e d b a c k 

Large-scale posters were posted in the Lewis Centre during the engagement window for community members to leave 
their feedback 
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  C o m m u n i t y  F e e d b a c k 

Large-scale posters were posted in the Lewis Centre during the engagement window for community members to leave 
their feedback 
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Graphics highlighting feedback heard about kids' dream play areas during the Learning Session for 8-12 year-olds. 

G r a p h i c  F a c i l i t a t i o n 
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Graphics highlighting feedback heard about kids' favourite ways to play during the Learning Session for 8-12 year-olds. 

    
      

     
 

  G r a p h i c  F a c i l i t a t i o n 
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Graphics highlighting feedback heard on the project goals during the Learning Session for 8-12 year-olds. 

G r a p h i c  F a c i l i t a t i o n 
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Good day.

I am a father, coach, sports enthusiast, member of Masters soccer club and a retired Search and Rescue Technician
that definitely knows how to play.
I have played on many great playgrounds around BC with the kids over the years and consider myself connected to
what is fun.
One thing for sure is that a zip line should be the centre piece of this new playground. There are numerous other
gems like a bouldering pillar and much more. Kids of all ages including adults should be able to enjoy it. There are
so many examples in many hip towns around BC and beyond of playgrounds that work. We do not need to reinvent
the wheel or waste money on something that really does not challenge, excite or get the kids active.
I myself have a climbing wall up the side of my house on Dike rd to challenge local kids supervised of courses, but
there are much safer options for the public.

 

   

From Dana Magee
To o mun t servicesAlias

   
    

Hi there,

My son wanted to send this drawing of his for ideas for the new playground. 

He forgot to include a water play trough, but we’ve added a picture and a video of the in-ground trampoline.

Elevated temperature trees platforms and ramps that go up through and around the trees.

Places for natural shade

Inspiration Parks.
Terra Nova Play Environment in Richmond BC 

Waterfront Park, Whitianga, New Zealand

Thanks!

   
          

   

 W r i t t e n  S u b m i s s i o n s
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Park Playground Design Standards 
Emerging Directions 

 
Section 1 Planning: Framing the Standards 
 

1. Project Purpose, Context & Process 

2. Vision Statement & Goals  
3. Guiding Principles 
4. Playground System Today 
5. Playground Classification Review 
6. What We Heard from Phase 1 

 
Working Vision Statement   

 
Our City’s park playgrounds are safe, fun, and inclusive places, where community members 
of all ages and abilities can gather, socialize, and play.  Well-connected by paths and trails, 
playgrounds are the center of activity in Courtenay’s parks - inviting and comfortable to enjoy 
all year long.  
The playground system will offer a diverse range of innovative and exciting play opportunities, 
allowing everybody to challenge their abilities, stimulate their curiosity, and foster exploration 
and imagination. Each park playground will provide a different experience, all while 
celebrating Courtenay’s unique identity and sense of place. 

 
Goals and Guiding Principles 
 

 
 
 
Section 2 Design: Digging into the Details 
 

 Accessible / Inclusive Design 
 Siting the Playground 
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 Pathways and Connectivity 
 Enclosure and Boundaries 
 Surfacing and Edging 
 Play Elements and Opportunities 
 Trees & Planting 
 Supporting Amenities 

 Standard Amenities (e.g., gathering spaces, waste receptacles, shade) 
 Special Amenities (e.g., washrooms, picnic shelters, game tables) 
 Programming 

 
Section 3 Implementation: Moving Forward 
 

1. Preliminary order-of magnitude cost estimating  

o Coordinated with playground industry representatives  

2. Financial / budget recommendations for implementation  
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March 13, 2024 | Council Presentation
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• Project Process Overview

• Progress & Foundation
• Phase 1 “What We Heard” Engagement 

Summary Highlights

• Moving Forward
• Emerging Directions 
• Next Steps

Presentation 
Outline
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Project Context 
and Scope 
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Project Process

WE ARE HERE! 
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Phase 1: 
Engagement 
Highlights 
What We Heard
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How Did We 
Engage? 

Children’s Workshops
• Lake Trail Community School - Ages 8-12 
• Cozy Corner Preschool - Ages 3-5

Drawing Contest
• Jan 23rd – Feb 16th

Interest Group Meetings
• Community Groups – Feb 13th (online)
• City Staff – Feb 20th (online)

Community Survey 
• Jan 23rd – Feb 16th (online and hard copies) 
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Who Did We 
Hear From? 336

Survey  
Responses

12               
Interest Group 

Meeting  
Participants

30 
Children’s 
Workshop 
Attendees 

19               
Drawing 
Contest 

Submissions 
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Key Concerns /  
Barriers to Play

1. Safety

2. Lack of interesting / fun things to do

3. The equipment is too old / not in good 
shape

4. Weather or seasonal conditions

5. Not enough places to sit (benches or 
other furniture) 
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Project Vision 
(three words) 
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Draft Project 
Goals Nature is fun! 

Build playgrounds with nature in mind, 
connecting to the environment around us. 

Everyone can play here! 
Design universally accessible play areas that are 
safe and welcoming for all.

Let’s try different ways to play! 
Include a range of fun play opportunities 

Let’s get creative! 
Allow for creative play and expressions of arts 
and culture 

Make it flow! 
Connect play areas to the park and surrounding 
neighbourhood 
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Project Goals – 
Feedback 

85.0% 83.9%
86.1%

72.6%

84.2%

4.5%
5.7% 5.3%

10.1%

4.8%

10.6% 10.5%
8.6%

17.3%

10.9%

 I agree

I don't agree

I'm not sure

Let’s try 
different ways 

to play! 

Everyone can 
play here! Nature is fun! 

Let’s get 
creative! Make it flow!
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Top Play Area 
Elements  

1. New Play Structures (swings, slides, 
climbing features)

2. Nature Play Opportunities (planting, sand, 
rocks, logs) 

3. Splash Pad / Water Play

4. Areas for Exploration (willow tunnels, paths 
through planting etc.) 

5. Inclusive Play Features for All Ages / 
Abilities 
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• Diverse, Multi-purpose Play 
Opportunities 

• Spaces for Community Gathering

• Places That Are Unique to 
Courtenay 

Other Ideas
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Safety

• Evidence of substance use in or near 
playground areas (garbage, debris)

• Sheltering in parks

• Safety concerns about maintenance, 
upkeep, and condition of some existing play 
structures 

• Respondents often bring children to natural 
areas outside of the city or visit play areas in 
nearby communities where they feel safer 

Other Ideas
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Community 
Feedback 

Phase 1

Emerging 
Directions 
Phase 2
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Phase 2: Draft 
Standards 
Development 
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• Section 1: Planning                              
Framing the Standards

• Section 2: Design 
Digging into the Details

• Section 3: Implementation                            
Moving Forward

Emerging 
Directions 
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• Project Purpose, Context & Process

• Vision Statement & Goals / Guiding 
Principles 

• Playground System Today 

• Playground Classification Review

• What We Heard from Phase 1

 

Section 1 
Planning: 

Framing the Standards 
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Section 1 
Planning: 

Framing the Standards 

Working Vision Statement  
Our City’s park playgrounds are safe, fun, and 
inclusive places, where community members of all 
ages and abilities can gather, socialize, and play.  
Well-connected by paths and trails, playgrounds 
are the center of activity in Courtenay’s parks -  
inviting and comfortable to enjoy all year long. 

The playground system will offer a diverse range of 
innovative and exciting play opportunities, 
allowing everybody to challenge their abilities, 
stimulate their curiosity, and foster exploration 
and imagination. Each park playground will 
provide a different experience, all while celebrating 
Courtenay’s unique identity and sense of place.
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Revised Project 
Goals 

Nature is fun! 
Build playgrounds with nature in mind, 
connecting to the environment around us. 

Everyone can play here! 
Design inclusive play spaces for all ages and abilities

Let’s try different ways to play! 
Include a range of fun play opportunities 

Connecting play, paths, and neighbourhoods
Create connections for healthier communities by bringing 
people together to gather and play 

Safety and comfort are key
Invest in safe, activated, vibrant playgrounds
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Section 2 Design: 
Digging into the Details  

• Accessible / Inclusive Design
• Siting the Playground
• Pathways and Connectivity
• Enclosure and Boundaries
• Surfacing and Edging
• Play Elements and Opportunities
• Trees & Planting 
• Supporting Amenities 

• Standard Amenities (e.g., gathering spaces, waste 
receptacles, shade)

• Special Amenities (e.g., washrooms, picnic shelters, 
game tables)                                              

• Programming  
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Section 3 
Implementation: 

Moving Forward

• Preliminary Order of 
Magnitude Costing

• Financial / Budget 
Recommendations

3.v

1. Preliminary order-of magnitude cost estimating 
o Coordinated with playground industry representatives 

2. Financial / budget recommendations for implementation 
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• Draft Playground Design Standards 
Development

• Phase 2 Engagement (Spring 2024)

• Phase 2 Council Update 

• Standards Finalization 

Next Steps
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Thank you!
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